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Moss Landscaping, Inc. ("we," "our," or "us") respects your privacy and is committed to protecting the
personal information you share with us. This Website Privacy Policy describes the types of information
we collect from you or that you have provided when you visit our website, www.mosslandscaping.com
(the “Website”), and our practices for collection, use, disclosure, sharing, dissemination and correction
or supplementation of, and access to, any personal information that identifies, relates to, describes, or
can reasonably be linked to an identified or identifiable individual.

This Website Privacy Policy applies only to information we collect through our Website. It does not
cover:
e Information we collect from you in person, over the phone, by mail, or through any other offline
method.

e Information collected by third parties (including our partners, affiliates, or advertisers) through
their websites, apps, or content that may be linked to or accessible from our Website.

Please read this policy carefully to understand our practices regarding your information. If you do not
agree with our policies and practices, your choice is to not use the Website. By accessing or using the
Website, you agree to this policy. Your continued use of this Website after we make changes is deemed
as acceptance of those changes, so please check this Website Privacy Policy for updates. This policy may
change from time to time. This Privacy Policy is effective as of the date listed at the top and will remain
in effect until updated or replaced.

Information We Collect

We may collect the following types of information:

e Personal Information (such as your name, property address, e-mail address, phone number,
payment information and transaction data) when you fill out forms, subscribe to our newsletter,
or contact us.

¢ Non-Personal Information (such as browser type, device information, IP address, and pages
visited) collected automatically through cookies or analytics tools.

We collect this information:
e Directly from you when you provide it to us.

I This includes, but is not limited to personal information as defined under applicable laws, an individual’s driver’s
license or state identification number, Social Security number, unpublished telephone number, and credit, debit,
or other financial account numbers in combination with associated security codes, access codes, passwords, or
PINs, if such information allows an individual to be uniquely and reliably identified or contacted, or grants access to
the individual’s financial account or medical records. Personal information does not include information that is
lawfully made available to the general public.
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e Automatically as you navigate through the Website. Information collected automatically may
include usage details, IP addresses, and information collected through cookies, web beacons,
and other tracking technologies.

Please do not provide any personal information that we do not request.

Information We Collect Through Automatic Data Collection Technologies

As you navigate through and interact with our Website, we may use automatic data collection
technologies to collect certain information about your equipment, browsing actions and patterns,
including:
e Details of your visits to our Website, including traffic data, location data, and other
communication data and the resources that you access and use on the Website.

e Information about your computer and internet connection, including your IP address, operating
system and browser type.

We also may use these technologies to collect information about your online activities over time and
across third-party websites or other online services (behavioral tracking). The information we collect
automatically is statistical data and does not include personal information, but we may maintain it or
associate it with personal information we collect in other ways or receive from third parties. It helps us
to improve our Website and to deliver a better and more personalized service, including by enabling us
to:

e Estimate our audience size and usage patterns.

e Store information about your preferences, allowing us to customize our Website according to
your individual interests.

e Recognize you when you return to our Website.

Cookies and Tracking Technologies

Our website may use cookies and tracking technologies to:
e Improve site functionality.
e Remember your preferences.

e Analyze website traffic.

The technologies we use for this automatic data collection may include:

e Cookies. A cookie (or browser cookie) is a small file placed on the hard drive of your computer.
You may refuse to accept browser cookies by activating the appropriate setting on your
browser. However, if you select this setting, you may be unable to access certain parts of our
Website. Unless you have adjusted your browser setting so that it will refuse cookies, our
system will issue cookies when you direct your browser to our Website.

e Flash Cookies. Certain features of our Website may use local stored objects (or flash cookies) to
collect and store information about your preferences and navigation to, from and on our
Website. Flash cookies are not managed by the same browser settings as are used for browser
cookies.

e Web Beacons. Pages of the Website may contain small electronic files known as web beacons
(also referred to as clear gifs. pixel tags and single-pixel gifs) that permit us, for example, to
count users who have visited those pages or opened an e-mail and for other related website
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statistics (for example, recording the popularity of certain website content and verifying system
and server integrity).

How We Use Your Information

We use the information we collect about you or that you provide to us, including any personal
information, to:

e Respond to your inquiries and requests about our products or services.

e Present our website and its contents to you.

e Provide you with information about our services.

e Send updates regarding our services, promotions, or newsletters (you may opt out anytime).

e Analyze website performance and user behavior to enhance the experience.

Sharing Your Information
We do not sell your personal information. We may share data with:

e Trusted third-party service providers (e.g., payment processors, email services, analytics
platforms) who help us operate our website.

e To contractors, service providers and other third parties we use to support our business, and
who are contractually obligated to implement reasonable security measures, maintain the
confidentiality or personal information, and use such information solely for the purposes for
which it is disclosed, although we may permit them to use non-personal information for any
purpose to the extent permitted by law.

e To fulfill the purpose for which you provide it. For example, if you send a request to us using the
“contact us” feature of our website, we will transmit the contents of that request and your e-
mail address to the intended recipients.

e Legal authorities, if required to comply with applicable laws or regulations, to comply with any
court order, law or legal process, including to respond to any government or regulatory request.

e To enforce or apply our terms of use and other agreements, including for billing and collection
purposes.

e To protect the rights, property, or safety of us, our customers, or others.

Your Access and Correction Rights

You may submit a request to:
e Access: obtain a copy or description of the personal information we maintain about you.
e Correct: request correction of incomplete or inaccurate personal information.

How to submit:

¢ Email inffo@mosslandscaping.com, call 713-861-5511, or write to us at the address below with
“Privacy Request” in the subject line.

e Please describe the request and the nature of your relationship with us.
Verification:

e We will verify your identity (and authority, if an agent submits on your behalf) before acting on a
request. We may ask for information reasonably necessary to verify.

4130 LANG ROAD, HOUSTON, TX 77092 | 713.861.5511 | INFO@MOSSLANDSCAPING.COM
WWW.MOSSLANDSCAPING.COM



Timing:
¢ We will respond within a reasonable time and, where required by law, with a possible extension
where permitted. If we deny a request, we will explain the reasons and, where applicable, how
to appeal.
Limits:
e These rights may not apply in certain situations (for example, where we must retain data for
legal, security, or operational reasons).

Data Security

No method of transmission over the internet is 100% secure. Although we do our best to protect your
personal information, we cannot guarantee the security of your personal information transmitted to our
Website. Any transmission of personal information is at your own risk. We are not responsible for
circumvention of any privacy settings or security measures contained on the Website.

Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy practices
or content of those external sites. If you click on a third-party link, you will be directed to that third-
party's site. We encourage you to review the privacy policy and terms of use of every website you visit.
We have no control over, and assume no responsibility for the content, privacy policies or practices of
any third-party sites or services.

Children Under the Age of 13

Our website is not intended for children under 13 years of age. We do not knowingly collect personal
information from children under 13. If you are under 13, please do not use this website or provide any
information about yourself through our forms, registrations, or other features.

If we discover that we have collected personal information from a child under 13 without verified
parental consent, we will delete that information promptly. If you believe we might have information
received from or about a child under 13, please contact us at 713-861-5511 or
info@mosslandscaping.com.

California Civil Code Section 1798

Under California Civil Code Section 1798 (California's Shine the Light law), California residents with an
established business relationship with us can request information once a year about sharing their
personal data with third parties for the third parties' direct marketing purposes.

If you'd like to request more information under the California Shine the Light law, and if you are a
California resident, you can contact us using the contact information provided below.

California Business and Professions Code Section 22581

California Business and Professions Code section 22581 (California Privacy Rights for Minor Users) allow
California residents under the age of 18 who are registered users of online sites, services or applications
to request and obtain removal of content or information they have publicly posted.

To request removal of such data, and if you are a California resident, you can contact us using the
contact information provided below. Be aware that your request does not guarantee complete or
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comprehensive removal of content or information posted online and that the law may not permit or
require removal in certain circumstances.

Contact Us

If you have any questions about this Privacy Policy, please contact us at:
Moss Landscaping, Inc.

4130 Lang Road

Houston, Texas 77092

info@mosslandscaping.com
713-861-5511

4130 LANG ROAD, HOUSTON, TX 77092 | 713.861.5511 | INFO@MOSSLANDSCAPING.COM
WWW.MOSSLANDSCAPING.COM



